
Anglican Futures 

Complaints Procedure 
 

Anglican Futures is committed to providing a high-quality service to meet the needs of faithful 
Anglicans.  When something goes wrong, we need you to tell us about it.  This will help us to 
improve our standards. 

If you are not happy with any aspect of the work of Anglican Futures, please tell us. 

If it is a matter that is best addressed in an informal manner, it may be appropriate to address your 
concerns directly to the individual concerned.   

If you feel this is difficult, inappropriate, or the concern is more general, then please speak to Susie 
Leafe, our Director, or email Rev Carl Chambers, the trustee responsible, giving your phone number 
if you would like a conversation. 

​ Director – susie@anglicanfutures.org  or  07851 596888 

​ Trustees – complaints@anglicanfutures.org  

Our priority will be to do all that we can to put right anything that has gone wrong.   Often,  we will 
be able to give you a response straight away.  If the matter is more complicated, we will send an 
initial response within five working days. 

Making a written complaint 

If you are not satisfied with our response or wish to raise the matter more formally, please write to 
the Director or Trustees, indicating that you wish to make a formal complaint, using the address 
below or the emails above: 

Office 7, 20 Lostwithiel St, Fowey, PL23 1BE 

All written complaints will be logged. You will receive a written acknowledgement by email  within 
three working days. 

Our aim is to investigate your complaint properly and give you a reply within ten working days, 
setting out how the problem will be dealt with. If this is not possible, an interim response will be 
made informing you of the action taken to date or being considered. 

If after we have responded you are not satisfied, please bring the attention to any one of our 
trustees who will report the matter to a wider next meeting of the Trustees, who will decide on any 
further steps to resolve the situation. 

At this stage, if you are still not satisfied, you should contact us again and we will arrange for an 
external person to review the decision and conclusion, comment, and provide an appropriate 
alternative course of action, if applicable. 
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